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AIM 

At New Heights School, our aim is to develop positive student attitudes and 
responsible student behaviour.  

We recognise that good behaviour is essential so that individuals feel secure and 
learning can take place effectively. Success and recognition of positive 
achievements helps student’s self-esteem and confidence, which in turn leads to self-
discipline. Students will gain self-confidence, founded in their learning achievements 
and social skills, enabling them to become good citizens. Their physical and spiritual 
well-being will give them energy and enthusiasm for the challenges before them. We 
expect that they will have pride in their success and find their school life a lasting 
inspiration.   

We achieve this by: 

• Getting to know our students and their abilities, respecting our students and 
expecting them to show respect to others 

• Providing a safe learning environment in which each individual can succeed 
• Providing extra-curricular activities where individuals can broaden their 

experiences to develop skills and talents 
• Encouraging good behaviour and attitudes through curriculum planning and 

delivery 
• Encouraging students to develop a sense of citizenship 
• Encouraging students to develop a sense of awareness and take responsibility 

for their behaviour  
• Celebrating success 

 

At New Heights School we expect excellent behaviour and consideration for others.  

The school enforce that there is always a consequence for your behaviour, whether 
that is positive or negative.  

We expect our students to 

• Behave in a way that brings credit to themselves and our school - (this includes 
journeying to and from school and when off site for any reason such as trips 
etc.) 

• Wear uniform correctly 
• Not to be involved in bullying of any kind 
• Move around the school in a calm manner. For Health and Safety purposes, 

running is not acceptable as this can lead to injuries being sustained 
• Look after our school. Litter, graffiti and damage makes our school an 

unpleasant place to be for everyone and there is an expectation a student will 
put right any wrong-doing. 

• Follow all Health and Safety rules e.g. wearing goggles in science and the safe 
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use of tools in technology. 
• Not to bring any banned items such as weapons, laser pens, tobacco, lighters, 

illegal substances and any offensive materials into school. 
• Switch off mobile phones, iPods/mp3 players and similar items on entering 

school and ensure they are handed in to the main office until the end of the 
day. All possessions including any sweets or chewing gum must be handed to 
staff at the beginning of the day. If a student deliberately keeps any possessions 
they will be confiscated. 

 

REWARDS AND RECOGNITION 

Praise, rewards and recognition are an essential part of creating a positive climate for 
learning. 

It is important to consider how students like to receive praise.  For some, public praise 
is difficult and a quiet word later in the lesson or on the way out is much more valuable. 

Even stronger is the use of ‘secondary praise’ where a good comment is written to 
parents, or is passed on to a colleague who then delivers the message back to the 
student and their parent. 

Examples of suitable rewards and recognition 

• Verbal praise 
• Thumbs up 
• DoJo reward points (primary) 
• Stickers/stamps on work 
• Behaviour Points 
• Phone call/letter home 
• Work on display 
• Certificates 
• Levels 
• Vouchers 
• Headteacher’s award 
• Trips  
• Presentation in assemblies 

 

Rewards will encourage students to: 

• Help to build and maintain positive relationships between staff and students  
• Produce an ethos whereby success is celebrated 
• Make school more enjoyable for students and staff 
• Contribute to student self-esteem and confidence 
• Raise attainment 

 
 
EXPECTED BEHAVIOUR - SECONDARY 
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The three school rules associated with Behaviour Watch are: 
 

1. Be polite to everyone in the classroom (Social Attitude) 
2. Follow the instructions of the adults in the room (Personal Conduct) 
3. Complete the learning tasks in the lessons (Attitude to Learning) 

 
In order that students successfully obey these rules they need to: 

• Use good manners, please and thank you are appreciated by all 
• Refrain from using abusive, racist and homophobic language 
• Be aware of their volume, tone and content when speaking to others 
• Show an appreciation for equality and tolerance 
• Line up sensibly at the start and end of class changeover(secondary) 
• Walk around school, no running 
• Put a hand up and wait patiently, no shouting out 
• No ‘play’ fighting 

 

Staff will be consistent, fair and firm in the awarding of points in order to protect the 
effectiveness and integrity of the points system.  

SANCTIONS - SECONDARY 

The purpose of sanctions is to improve behaviour and lead to better learning. 

Sanctions are more likely to change student behaviour when we address poor 
behaviour without condemning the person and encourage students to take 
responsibility for their actions.  

Examples of Sanctions at Secondary: 

• Verbal reprimand 
• Loss of points 
• After school detentions – Red cards  
• Not allowed to attend afterschool club 
• Loss of rewards time 
• 1:1 where appropriate 
• Phone call/letter home 
• Time out 
• Parental meetings 

 
Effective Sanctions 

Sanctions are effective if we set clear standards and expectations. They should be: 

• Fairly applied within a short time frame 
• Reasonable and proportionate to the incident 
• Organised in a hierarchy and do not escalate too quickly 
• Consistently applied  
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• Focus on the behaviour not the person 
 

RED AND GREEN CARDS SYSTEM - SECONDARY 

If staff believe a student is not working to their full potential, or exhibiting behaviours 
which are not conducive to the learning environment, they will not receive their points 
on behaviour watch.  They may also be issued with a ‘red card’ for their behaviour.  
This ‘red card’ could result in a student having their taxi delayed at the end of the 
school day. 

Students have the opportunity to earn a ‘green card’ to counteract the ‘red card’ by 
speaking with the teacher, and ‘putting right’ the incident.  This can happen at any 
time during the day.  If this has not happened by 1:40, their taxi is delayed.  During the 
daily reward period (2:00pm-2:15pm), the student is referred to a ‘red card’ room to 
‘put their red card right’.  They have until 2:15 to do this, and their taxi will be called 
straight away.  If the student is unwilling to put it right, their taxi is cancelled until 3pm. 

RECORDING OF BEHAVIOUR - SECONDARY 

Staff reflect on each student’s behaviour at the end of each lesson, and will report 
points on Behaviour Watch, accordingly.  There is a whole staff de-brief at the end of 
each day, during which each student is discussed individually, strategies shared, and 
information is then reported back to SLT. Whilst providing a chance to share strategies, 
it also allows for any concerns which may have arisen during the school day, to be 
followed up.  

All LSA’s attached to a form will contact parents/carers of students in their form class 
via a phone call at least once a week, to give an update on the students’ behaviour 
and attitude in school.  

BEHAVIOUR WATCH SYSTEM – SECONDARY 

Students have the opportunity to do well with regards to their own behaviour, in every 
class each day. Staff award a ‘1’ if the target has been met and a ‘0’ if not. These are 
awarded at the end of each teaching session via the Behaviour Watch website. At 
the end of the week these points are totalled and collated. The more points a student 
achieves the better their behaviour has been. These points accumulate to a half-
termly total, which are then analysed. Students will begin each lesson with 0 points. 
The theoretical foundation for this is that a student will be entitled to a fresh start in 
each lesson.  Every student has 3 targets, which were consulted and agreed upon 
through Student Voice:  

• Social attitude 
• Personal conduct 
• Attitude to learning. 
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The ‘behaviour watch’ system allows staff to identify (over the half-term) where a 
student may be having difficulty. This can be in particular subject, at a certain time of 
the day or week, with a particular member of staff, or with a particular group of other 
students.  The information collated in the point sheet can be useful as a visual aid for 
a student to see the areas he may need to improve, for Individual Behaviour Plans 
and setting of individual behaviour targets.  

Whilst we strive for excellence we aim for students to display an acceptable level of 
behaviour. Acceptable behaviour is acknowledged by awarding the 3 points (after 
discussion where appropriate with the student).  

 

EXPECTED BEHAVIOUR – PRIMARY 

‘DO AS YOU ARE ASKED FIRST TIME, BE KIND AND WORK HARD’ 

• Be polite to everyone in the classroom (Social Attitude) 
• Follow the instructions of the adults in the room (Personal Conduct) 
• Complete the learning tasks in the lessons (Attitude to Learning) 
 

In order that students successfully obey these rules they need to: 

• Use good manners, please and thank you are appreciated by all 
• Refrain from using abusive, racist and homophobic language 
• Be aware of their volume, tone and content when speaking to others 
• Show an appreciation for equality and tolerance 
• Line up sensibly at the start and end of class changeover(secondary) 
• Walk around school, no running 
• Put a hand up and wait patiently, no shouting out 
• No ‘play’ fighting 

 

Staff will be consistent, fair and firm in the awarding of points in order to protect the 
effectiveness and integrity of the points system. 

SANCTIONS – PRIMARY 

• Loss of Dojo points/’blobs’ (communicated daily to parents/carers 
• Loss of playtimes 
• Taxi delays 
• Phone calls home and parental meetings  

 

REWARDS – PRIMARY 
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• Dojo reward and sanction points 
• House points and student of the week awards 
• Friday reward time based on points 

RECORDING OF BEHAVIOUR – PRIMARY 

• Dojo system 
• IRIS and/or incident reports 

 

PHYSICAL MANAGEMENT 

Although every opportunity will be taken to de-escalate a situation, there may be 
occasions when students will have to be physically managed. Members of staff have 
the power to use reasonable and proportionate physical intervention to prevent 
students:  

• Committing an offence 
• Injuring themselves or others 
• Damaging property 
• Disrupting the learning of other students  

 

FIXED TERM EXCLUSIONS 

For behaviour which causes great concern, fixed term exclusions (FTE) are given. The 
head teacher decides on a fixed term exclusion, taking into account all the 
circumstances, the evidence available and the need to balance the interests of the 
student against those of the whole school community. Abuse and physical assault of 
other students and staff, the carrying of weapons, the use of illegal substances on 
premises, is not tolerated and will be responded to with the greatest of severity. Fixed 
term exclusions are served in the family home and students are under the supervision 
of parents / carers or other responsible adult. Parents / Carers need to accompany 
the student to a Return from Exclusion (RfE) meeting in school before the student is 
allowed back into lessons. During this meeting, the opportunity will be taken to 
complete restorative practices between the student and members of staff and / or 
other students directly affected by incident resulting in the Fix term exclusion.   
 

 
 


