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29th November 2019  

 

Dear Headteacher 

 

Re: Increase in diarrhoea and vomiting in school aged children 

 

We are currently experiencing increased reporting of diarrhoea and vomiting in school aged 
children consistent with viral gastroenteritis. This is often caused by Norovirus, a frequent 
cause of vomiting and diarrhoea in the community during the winter. 

The most common symptom of Norovirus is vomiting. Diarrhoea tends to be short-lived and 
less severe than with other causes of gastroenteritis. Other symptoms include nausea, 
abdominal cramps, headache, muscle aches, chills and fever. The illness is usually self-
limiting in nature and gets better without antibiotics, which are not appropriate for viral 
illnesses. Symptoms usually last between one and three days.  

Pupils who become ill should be sent home as soon as possible; if pupils cannot go home, 
they should be kept away from other pupils. Parents should be informed verbally that 
the pupil should remain off for 48 hours from the last episode of diarrhoea or 
vomiting. This is a really important control measure to limit the spread of this infection. 

Likewise staff should not return until being free of symptoms for 48 hours.  

If your school is affected by norovirus, contact the Community Infection Control team on 
0151 295 3036. The nurses are able to provide advice and support to you to manage and 
control an outbreak and recover as swiftly as possible.   

Norovirus is highly contagious – it is particularly prevalent in schools and nurseries as the 
virus can survive for several days on surfaces or objects. It is important to promote good 
hand hygiene to stop the spread of the virus, i.e. to wash and dry hands thoroughly using 
soap and water after using the toilet and before eating. This may need to be supervised. Do 
not rely on alcohol gels as these do not kill the virus.  

Further advice regarding managing norovirus outbreak in early years’ settings, including cleaning 
guidance, is contained in the Public Health England publication: Public Health England: Health 
protection in schools and other childcare facilities. 

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-
childcare-facilities 
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We would not normally expect schools to close due to Norovirus. However, any decision to 
close a school is the responsibility of the school involved. The judgement and decision 
whether the educational institution should be closed or not depends on the capacity and 
capability of the school to continue delivering education safely to their pupils. 

 

Yours sincerely    
 

                                                          
 
Dr Sandra Davies           Steve Reddy 
Liverpool Director of Public Health          Director of Children and Young People's   
                                                                                  Services 
 
 
 
 


